
myShipINFO®
Infios’s Freight Audit Payment solutions are powered  
by transportation intelligence.

PRODUCT BRIEF

myShipINFO powers Infios’s Freight Audit and Payment 
solutions helping shippers optimize and improve their 
complex supply chain operations across all modes of 
transportation, to and from any location across the globe,  
in any currency or language.

Infios will audit every detail of the freight bill invoice, 
comparing the actual rates and accessorial charges 
billed to you with the rates in your tariff(s) on all 
domestic and international freight shipments. Our audit 
solution utilizes a call center to maximize parcel credits, 
which helps you receive 30 percent of credits that are 
denied by other carriers’ automated systems. Infios is 
uniquely able to deliver optimal client results through  
an auditing team with decades of experience.

Transportation spend optimization
Reduces shipping costs

Account analysts
An extension of your team

Transforms data
Into actionable Intelligence

Financial complexity
Streamlined

Bill payments
On-time and transparent

Non-value-added workflows
Eliminated

Shipper of choice
Carrier relationships

Your customers delighted
Transit optimization

Key benefits



We audit over 5,000 carriers, all modes of transportation,  
transact more than 160 stable currencies and translate  
14 languages in 100+ countries in myShipINFO to provide  
our clients comprehensive global coverage

Are you paying higher transportation rates 
than necessary that impact the bottom line? 

Many companies are losing money paying unnecessary 
charges on their freight bills and using inefficient processes. 

Finance professionals will have access to myShipINFO for 
purpose-built business intelligence and accurate, real-time 
transportation data from other supply chain systems (ERP, 
OMS, TMS, WMS) within a single portal to make informed 
decisions. The Infios team of experts transforms that data 
into actionable business intelligence that you can use to 
easily improve your operations. 

Important features

•	 Business intelligence (BI) purpose built for  
transportation teams

•	 Helps achieve true optimization through a 
comprehensive solution

•	 Enables strategic transformation of your spend 
management process

•	 Incorporates customer-specific audit rules to  
increase controls and provide KPI reporting which  
details all activity 

•	 Processes transportation invoices regardless of  
invoice method (paper, EDI, ODE or a template  
provided by Infios) 

•	 Identifies duplicate billing, invalid base rates, invalid fuel 
and accessorial charges and parcel service level 
commitment failures 

•	 Allows for robust exception management in the invoice 
payment process 

•	 Carbon emissions reporting utilizes standards from  
EPA and IMF, providing transportation departments  
with measures and compliance reporting around 
sustainability efforts

•	 Reduces operational risk through market leadership



Implementation

Infios has domestic and global implementation teams. 
myShipINFO is cloud based, and new clients implementations 
take 4–16 weeks depending on complexity. It integrates data 
feeds provided by the carriers. Integrations with ERP, WMS, 
TMS and OMS are optional. Onboarding and training is 
available for clients’ transportation spend professionals.
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Customer Service 

Our USA-based client and carrier help desk is available 
during normal business hours (EST) Monday through 
Friday excluding holidays.

GNC
Infios Freight Audit and Payment 
enabled full visibility into GNC’s global 
spend and transportation data. GNC 
accrued approximately $4 million+ in 
savings, about 15.4% of the original 
annual baseline spend of over  
$26 million.

GOAT
As GOAT’s business grew 
exponentially in both volume and 
complexity, they needed a partner 
who was able to translate carrier 
agreements into comprehensive 
simple rate structures. Working with 
Infios has exceeded the promised ROI 
and saved GOAT materially more in 
shipping costs compared to when 
they dealt with carriers on their own. 

URBN
URBN selected Infios due to the vested 
commitment and interest from team 
members in helping their business 
achieve sustainable growth within the 
company. Since implementation, URBN 
has seen increased efficiencies in 
reporting, increased accuracy of 
reporting, as well as more reliable 
forecasting abilities.

myShipINFO in use
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Infios’s Freight Audit and Payment solutions

Financials

transportation professionals  
across 10 countries

ISO 27001 certified 
SOC-2 certified  

data protection trust

languages  
translated in MSI

200

14+

Trusted partner Global reach

All modes of  
transportation

currencies 
transacted

168

annual 
transactions

FAP business 
established

FEDEX certified auditor. 
Leader in FBAP

customers 
worldwide

retention 
rate

 JPMorgan Chase 
banking relationship

525m 2002

2024

400+

98%

invoices processed annually 
(saving 1.5%)

40m

spend managed  
annually

$11b

payments 
made

$3.5b

annual strategic sourcing 
customer engagements 

(saving ~9.6%)

$1.7b


